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Links
» Child Support Field

Ofces

* Questions Click here if you already have a User ID and
» Prepaid Debit Card Password.
» Employers Click Here

Click here if you have an active New Mexico Child
Support Case, are new to the site and wish to have access
to manage your case online.

Click here if you received an Access Key in the
mail, and you have not created a User ID and password.

Click here if you want to Apply For Child Support
Services.

Home [ Contact Us [ Help [ Privacy Polic
-
Links Sign In
» Child Support Field
Offices
» Questions You must be a registered Custodial Parent or Non-Custodial Parent with a User
» Prepaid Debit Card ID and Password to access these services.
» Employers Click Here

User ID: |Sallys_mom
Password: |ssssssss|

Please note that any information entered online may be used to
establish a case, locate an absent parent, establish an order, and
collect payments on your child support case. The information entered
cannot be deleted once it is submitted.

MNew User? To Sign Up, Click Here
Forgot Your User ID or Password? Click Here



Home [ Contact Us [ Hel
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-
Links Warning
» Child Support Field
Offices
» Questions This system may contain U.5. Government information, which
» Prepaid Debit Card is restricted to authorized users ONLY. Unauthorized access,
» Employers Click Here use, misuse, or modification of this computer system or of

the data contained herein or in transit to/from this system
constitutes a violation of Title 18, United States Code, Section
10230, and may subject the individual to Criminal and Civil
penalties pursuant to Title 26, United States Code, Sections
7213, 7213A (the Taxpayer Browsing Protection Act), and
7431. This system and equipment are subject to

monitoring fauditing to ensure proper performance of
applicable security features or procedures. Such

monitering fauditing may result in the acquisition, recording
and analysis of all data being communicated, transmitted,
processed or stored in this system by a user. If

monitoring fauditing reveals possible evidence of criminal

activity, such evidence may be provided to Law Enforcement
Personnel.

ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO
SUCH MONITORING/AUDITING.

Continue | | Cancel |
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Links eCSE Home

» 1 Want to Change
My Password

Privacy Polic

» I Want to Edit View information about the case(s) on which you are the:
My Profile

Custodial Parent




Main Menu / Contact Us

» I Want to Change
My Password

» I Want to Edit
My Profile

Help / Privacy Polic

Case Selection

Click on the Case that you wish to view.

Case Custodial Parent Non-Custodial Parent

o

Main Menu / Contact Us

» I Want to Change
My Password

» I Want to Edit
My Profile

Hel

Privacy Polic)
MainiMeniy

CLICK HERE FOR

Review current paymenls, money owed, complete payment history
CLICK HERE FOR On

Recent news on location, establishment of paternity, enforcement of support
CLICK HERE FOR

Help Manage My Case

Update addresses, validate employer, setup Electronic Funds Transfer




» Case Payment
Information

» Recent News on My Case
» Help Manage My Case
» 1 Want to Change
My Password
I Want to Edit
My Profile

J Main Menu !Cnntxct Us !Hel'g ff’niracg Policy f

Case Payment Information

— Click here

— Click here

— Click here

What is the amount due for the current month?

Have you found the Non-Custodial Parent of my children?

View Payment History

Back to Main Menu

» Case Payment
Information

» Recent News on My Case
» Help Manage My Case
»I'Want to Change

My Password

»I'Want to Edit
My Profile

Main Menu f Contact Us [ Hel,

Privacy Polic

Current Amount Due

As of 1/8/2020 our records show the Non-Custodial parent | I NI
owes $0.00 for the current month for ongoing support.

The total of all past support owed (arrears) is $30002.09. The Non-Custodial
parent owes $350.00 for the current month toward arrears.

The combined Total Due/Payable for the current month is $350.00

To view your payment history, click here.

Back to Case Payment Information Menu

This information is provided as a courtesy and does not constitute an official

record.



Links
» Case Payment
Information
» Recent News on My Case
» Help Manage My Case
» I Want to Change
My Password
» I Want to Edit
My Profile

» Case Payment
Information

» Recent News on My Case
» Help Manage My Case
» I ' Want to Change
My Password
» I ' Want to Edit
My Profile
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Payment History

Checks displayed below reflect all checks that have been issued for all cases. If

you have more than one case, the checks displayed include checks issued for all

cases.

Check Number Date Mailed Amount Status
0000000 03/21/2014 $174.99 Mailed
0000000 03/06/2014 $159.63 Mailed
0000000 02/21/2014 $174.99 Mailed
0000000 02/06/2014 £174.99 Mailed
0000000 01/22/2014 £174.99 Mailed
0000000 01/07/2014 $174.99 Mailed
0000000 12/23/2013 $174.99 Mailed
0000000 12/06/2013 $174.99 Mailed
0000000 11/21/2013 $71.18| Mailed
0000000 11/06/2013 $71.18) Mailed
0000000 10/22/2013 $71.18| Mailed
0000000 10/08/2013 $71.18] Mailed
0000000 09/03/2013 $32.85 Mailed
0000000 08/26/2013 $32.85 Mailed
0000000 08/15/2013 $32.85 Mailed
0000000 08/08/2013 $32.85 Mailed
0000000 07/23/2013 $45.78) Mailed
0000000 06/27/2013 $74.86| Mailed
0000000 06/18/2013 $76.13 Mailed
0000000 06/12/2013 $47.64 Mailed
0000000 06/07/2013 $76.13 Mailed
0000000 05/30/2013 $76.13 Mailed
0000000 05/28/2013 $55.40 Mailed
0000000 05/16/2013 $65.56] Mailed
0000000 05/07/2013 $65.57| Mailed
0000000 05/01/2013 $64.71 Mailed
0000000 04/26/2013 $55.39 Mailed
0000000 04/16/2013 $56.24 Mailed
0000000 04/11/2013 $57.01 Mailed
0000000 04/02/2013 £128.72 Mailed
7 AR Mailad

Main Menu | Contact Us J Hel,

Location Status

Privacy Polic

as of 6/3/2019, I --: bccn located.

To provide us with a new address for you or the nen-custodial parent, click
here.

To provide an employer address for the non-custedial parent, click here.

Back to Case Payment Information Menu

This information is provided as a courtesy and does not constitute an official
record.




£ Main Menu £ Contact Us £ Help aniracz Policy /

_ Address Update

For security reasons your address is not displayed. If you wish to confirm the
address we have on file please contact customer service.
» Case Payment

Information

Please click on the name of the person whose address you would like to
» Becent News on My Case update.

» Help Manage My Case

»I'Want to Change Role Name
Aty dial I

o IWant to Edit Custodial Parent
My Profile Non-Custodial Parent I |

Back to Help Manage My Case Menu

Main Menu f Contact Us f Help f Privacy Polic
I
FEppp—— Address Update
Links
» Case Payment Please enter the address and click the submit button. Items marked with an
Information asterisk (*) are required.
» Recent News on My Case * Add
’ 2 ress . : i
» Help Manage My Case . (U Residential C Mailing
» I Want to Change Type:
My Password * Address |
» I Want to Edit : T
My Profile Line 1:
Address Line |
2:
* City: | |
State.’| V|
* Zip Code: |
Country: V|
Phone |_ | |_ | |
Number:

| Submit | | Cancel |

Back to Help Manage My Case Menu




» Case Payment
Information

» Becent News on My Case
» Help Manage My Case

» I Want to Change
My Password

+ I Want to Edit
My Profile

Main Menu f Contact Us J Help [ Privacy Polic

Employer Update

* Employer

Please enter the employer information for the non-custodial parent and click
the submit button. Items marked with an asterisk (*) are required.

Name:

* Address Line 1:

Address Line 2: |

* City:

State: |

Zip Code:

Country: |

Employer Phone |
Number:

| Submit | | Cancel |

Back to Help Manage My Case Menu



t Main Menu zt’.‘:m ct Us :Hel'g tf‘n‘wmt Policy /

Direct Deposit Authorization

. To have your support payments deposited directly into your bank account,
Links please provide us with your bank account information below and click the
¥ Citne: Pyt submit button. All fields are required.

Information

» Recent News on My Case
» Help Manage My Case

» I Want to Change
My Password

» I Want to Edit
My Profile

| hununoosnaus suouionsenris w000

routing and  checking check #
transit#  account #

Bank Name:

Bank Account Type:

Bank Account Number: | |

Bank Routing Number: I:I

| Submit | | Cancel |

Back to Help Manage My Case Menu
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» Case Payment
Information

» Recent News on My Case
» Help Manage My Case

» I Want to Change
My Password

» I Want to Edit
My Profile

Recent News on My Case

News on your case as of January 8, 2020

March 21, 2014 - The case has been determined to be an interstate case. New
Mexico is the collector of child support payments to be sent to the other state.

February 14, 2005 - The case was reactivated.

April 4, 2003 - The case was closed because you requested termination of
services.

January 28, 2003 - The case was reactivated.

June 4, 2002 - The case was closed because of your nen-cooperation with the
Human Services Department.

August 1, 1998 - Your case was created in the Child Support Enforcement
System.

August 1, 1998 - The non-custodial parent has been located and the system
has begun establishment of paternity and/or support order.

Back to Main Menu

This information is provided as a courtesy and does not constitute an official
record.





